North Lincolnshire Council

Learning Lincs

North Lincolnshire Council’s Learning Solutions Team provide a Learning Management
System — LearningLincs to internal employees and employees of our external providers.

LearningLincs enables users to access a comprehensive catalogue of eLearning and
resource to support personal and professional development in addition we can provide
learning reports to support you in meeting your quality & assurance requirements.

How to access Learning Lincs

o Accounts will only be created when the staff member has started with your
organisation

¢ Email the Learning Solutions Team via learning.solutions@northlincs.gov.uk

e Provide the full name and email address of the staff that require an account including
what team / organisation they work for

¢ Only individual email addresses will be accepted to create an account (Shared email
addresses cannot be used)

¢ A member of the team will respond within 48 hours and create the account

e The user will be emailed with their account login details and a link to the site

Terms & Conditions

e ltis the responsibility of the user to download and save certificates from completed
eLearning
e |tis the responsibility of the provider/organisation to inform Learning Solutions when
accounts are no longer required
e |tis essential that learning and development opportunities identified or required are
undertaken on a regular basis as determined by your organisation, therefore at least
one elLearning course must be accessed annually
¢ An annual audit will take place to:
o Delete accounts that have been inactive for over 12 months
o Delete accounts created over 12 months ago and never accessed
¢ North Lincolnshire Council reserve the right to amend this policy at any time
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