Your Right To Complain

v Our ambition is to be the
#BestCouncilthatwe canbefor
our residents and we want
everyone to be safe, well,
prosperous and connected.

w Our Customer Service Standards
setoutwhatyoucanexpectfrom
uswhenyoucontactthecouncil.

How To Complain

v Wherever possible we aim to
resolve complaints at the point of
service deliveryand as quickly as
possible. We encourage you in
thefirstinstancetocontactthe
service you wish to complain
about.Theservicewilldoallitcan
to put things right and resolve
the issueinformally.

w Ifitisnotpossibletoresolveyour
complaint informally, the
complaint will be investigated
through therelevant
formal procedure.

v We endeavour to acknowledge all
complaints within 1 working day.
We will investigate your

complaint within set timescales

and provide you with feedback.

v Wemakeeveryefforttomake

surethatourservicesareofthe
higheststandard. Wewantto
knowifyouhaveanyconcerns
aboutthe servicewe offer.

By making a complaint, you ask us
tolookagain,atwhetherwehave
treated you properly. We will try
to put right anything that has
gone wrong.

You can makeacomplainton-line,
by letter,email, telephone or by
using thisform.

Adults can ask the POhWER
advocate for supportin making a
complainton03004562370.

Visit: www.northlincs.gov.uk/
complaints forfurtherdetails,
relating to our Customer

Complaints&ContactPolicy.

North

Lincolnshire
Council


http://www.northlincs.gov.uk/

Contact us at:

CustomerComplaints Team,ChurchSquareHouse,
30-40 High Street, Scunthorpe,

North Lincolnshire, DN15 6NL
www.northlincs.gov.uk/complaints
customercomplaintsteam@northlincs.gov.uk

%, Telephone: 01724297000

Title: Surname: Forename/s:

Address(including postcode):

Email:

Telephone:

My concernis:
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