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1. Council responsibility for good governance 
 

North Lincolnshire Council (the Council) is responsible for ensuring that its business 
is conducted in accordance with the law and proper standards, and that public money 
is safeguarded and properly accounted for, and used economically, efficiently and 
effectively. The Council also has a duty under the Local Government Act 1999 to 
make arrangements to secure continuous improvement in the way in which its 
functions are exercised, having regard to a combination of economy, efficiency and 
effectiveness. 
 
In discharging this overall responsibility, the council is responsible for putting in place 
proper arrangements for the governance of its affairs, which include arrangements 
for the management of risk, whilst facilitating the effective exercise of its functions. 
 
The Accounts and Audit Regulations 2015 require the council to publish with its final 
accounts an Annual Governance statement (AGS).  The AGS sets out the council’s 
governance arrangements in place and considers their effectiveness. 

The AGS assesses governance in place during 2019/20 so the majority of the year 
was unaffected by coronavirus. However, Covid-19 impacted on governance during 
March 2020 and therefore the Council needs to ensure that the AGS is current at the 
time of publication, so it is essential that the AGS also reflects the impact on 
governance. This is considered in section four of this document.  

 

2. Council’s Governance Framework 

The council’s governance framework comprises the systems and processes, culture 
and values by which the authority is directed and controlled and those activities 
through which it accounts to, engages with and leads its communities. It enables the 
council to monitor the achievement of its strategic objectives and to consider whether 
those objectives have led to the delivery of appropriate services and value for money. 
Key elements of the council’s framework are:  
 

• The Council's Constitution sets out how the council operates and how it makes 
decisions. The Constitution says what the council must do to make decisions 
efficiently, transparently and accountably.  The statutory Monitoring Officer 
undertakes a review of the Constitution annually to ensure the council’s 
arrangements remain compliant with legislative requirement and is fit for 
purpose in supporting the council’s strategic objectives.  

• The Council Plan, which sets out North Lincolnshire Council’s ambition to be 
best place and the best council it can be, and the outcomes it is committed to 
delivering for local residents, through whole council transformation.  

• The system of internal control, which is based on an on-going process 
designed to identify and prioritise the risks to the achievement of the council’s 
policies, aims and objectives, to evaluate the likelihood and potential impact 
of those risks being realised, and to manage them efficiently, effectively and 
economically. 

https://www.northlincs.gov.uk/wp-content/uploads/2020/06/NLC-Constitution-June-2020.pdf
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• The Council’s Code of Governance which sets out how the council’s 
strategies, policies, plans, procedures, processes, structures, attitudes and 
behaviours. The key components are:  

 
o A. Behaving with integrity, demonstrating strong commitment to ethical 

values, and respecting the rule of law 
o B. Ensuring openness and comprehensive stakeholder engagement 
o C. Defining outcomes in terms of sustainable economic, social, and 

environmental benefits 
o D. Determining the interventions necessary to optimise the achievement of 

the intended outcomes 
o E. Developing the entity’s capacity, including the capability of its leadership 

and the individuals within it 
o F. Managing risks and performance through robust internal control and 

strong public financial management 
o G. Implementing good practices in transparency, reporting, and audit to 

deliver effective accountability 
 

3. Review of effectiveness of governance arrangements 

The Council has responsibility for conducting, at least annually, a review of the 
effectiveness of its governance framework including the system of internal control. 
The review relates to the governance framework which has been in place at North 
Lincolnshire Council for the year ended 31 March 2020 and up to the date of approval 
of the Statement of Accounts. Any issues identified as a significant governance issue 
are reported within the AGS, and the progress made by management in 2019/20 to 
address these issues will be reported regularly to the Audit Committee as the body 
charged with governance.  
 
The review of effectiveness is informed by the work of the senior managers within the 
Council who have responsibility for the development and maintenance of the 
governance environment; by the Head of Audit and Assurance Annual Report;  
comments made by External Auditors and other review agencies and inspectorates. 
The Council Assurance Group is responsible for co-ordinating the review.   
 
The three lines of defence assurance model is central to this review of effectiveness 
and is made up as follows.  
 
First Line – (delivery/operational area)  
 
Each Director undertakes an annual self-assessment as to how assurances are 
sought to confirm that the services and functions they are responsible for comply with 
each of the seven principles and completes Annual Assurance Statements confirming 
the arrangements against the assurance framework.  
 
The Council has a performance framework to help assess the effectiveness of its 
arrangements.  Performance is monitored at different levels across the organisation 
and forms part of the Directors’ assurance.  
 
 

https://www.northlincs.gov.uk/wp-content/uploads/2020/02/Code-of-Corporate-Governance-a.pdf
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The Director self-assessments included areas of good governance as well as areas 
for improvement to further strengthen the control environment. Examples of good 
governance and improvements include: 
 

• Director of Children’s Services (DCS) Assurance Framework establishes a 
mechanism for DCS oversight including: testing compliance with professional 
codes, practice assurance days and regular feedback through voice and 
engagement processes at an individual, service and strategic level. 

• Performance challenge sessions with regional peers across Children’s 
Services provides an opportunity for learning and sharing good practice. 

• A review was implemented within adult social work to ensure resources are 
prioritised to reflect the population demand whilst ensuring that the statutory 
responsibilities of the council are met. This also has enabled the support 
needs of individuals being met at the lowest level of the social care pathway. 

• Opportunities for more people to live independently has been increased 
through the development of supported living accommodation. 

• Director Assurance Days (Learning, Skills and Culture) (known as Director 
Assurance Review and Evaluation (DARE) days). A rolling programme of 
DARE Days has been established for each service area. DARE Days provide 
an opportunity to explore how effectively the functions of the council are 
improving the place of North Lincolnshire and enabling residents to achieve 
their best outcomes. DARE days are developmental in nature – bringing 
together technical, professional and strategic expertise for an evidence-
based conversation and creating insights that can further strengthen the 
organisation. 

• Arts Council Artistic Quality Assessments are carried out by external 
assessors. Their role is to experience a piece of work from a funded 
organisation and write a report for the Arts Council assessing the quality of 
that work.  

• Safeguarding in Education Line of Sight meetings provide a management 
overview of safeguarding within the council’s functions for schools and 
settings and concentrate on exceptions. 

 
Second Line - (oversight of management activity and separate from those 
responsible for delivery) 
 
A range of reports are produced annually or throughout the year from those 
responsible for the oversight of management activity which provide assurance on the 
operation of elements of the governance framework, including those listed below. 
During the year, some reports are received relating to the previous year’s data. 
 

• Adult Social Care Annual Report 2018/19 – reported to Adult’s and Health 
Cabinet Member This report provides details of Adult Social Care activity 
within North Lincolnshire, key service developments and priorities for the 
coming year. 
 

• Adult Social Care Statutory Representations and Complaints Annual 
Review 2019/20 - presented to Adults and Health Cabinet Member July 2020.  
This report outlines the complaints made under the statutory procedure and 
actions taken in response. It is a two-stage process; the first stage rests with 
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the Local Authority and the second with the Local Government and Social 
Care Ombudsman. 
 

• Annual Report of the Audit Committee 2019/20 – presented to the Audit 
Committee on 15 July 2020.  The report shows that the Committee complies 
CIPFA guidance but areas to enhance the visibility of the Audit Committee in 
promoting good governance and internal control. 

 

• Annual Education Report for academic year 2018/19 – reported to Cabinet 
27 January 2020. This reports on educational standards in North Lincolnshire 
and celebrates achievements by children and their schools. It was reported 
that North Lincolnshire: 

o Ranked 26th in the Country for percentage of good or outstanding 
schools (92.1%); 

o Ranked 38th in the Country for pupils being educated in good or 
outstanding schools (90.3%); 

o 98% of early years childcare settings are rated good or better by Ofsted 
o  100% of our special schools are rated good or better by Ofsted. 

 

• Annual Information Governance and ICT Security Update – reported to the 
Audit Committee 15 July 2020. 
 

• Annual Review of Local Arrangements to Safeguard and Promote the 
Welfare of Children and Young People 2018/19 - reported to Health and 

Wellbeing Board on 17 December 2019 and Cabinet 27 January 2020. This is 
a review of activity and impacts in respect of Children’s Multi Agency 
Resilience and Safeguarding Board (MARS) functions including funding, 
performance, voice and stakeholder engagement, training, scrutiny and 
assurance and child safeguarding practice reviews. 

 

• Annual Report of the Standards Committee – presented to the Standards 
Committee 9 July 2020. There has been a marked reduction of complaints 
received in 2019/20, with 8 complaints received compared to 29 complaints 
received in 2018/19. It appears that actions to promote professional behaviour 
across the councils, training and informal support for Chairs and clerks, and 
strengthening safeguards against repeated or vexatious complaints were 
successful. 
 

• Attendance Management Annual Report – reported to Audit Committee 15 
July 2020 – provides details of staff absence levels. 

 

• Childcare Sufficiency Audit – presented to Children’s, Families and Culture 
Cabinet Member. This provides the local position on how North Lincolnshire 
Council is meeting its statutory duty to secure sufficient childcare. Some of the 
key findings include: 

o There are sufficient childcare places overall for 0-5 year old. 
o Before and after school care is sufficient overall. 
o 98% of Ofsted registered childminders and 97% of non-domestic 

providers have a good or better inspection judgement, compared to 
95% nationally. 
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• Children’s Services Compliments and Complaints Annual report 2019/20 
– reported to Children’s, Families and Culture Cabinet Member July 2020. This 
report outlines the complaints made under the statutory procedure and actions 
taken in response. 
 

• Constitution - The latest version is June 2020 and is published on the council 
website.  

 

• Director of Public Health’s Report – presented to Health and Wellbeing 
Board 14 October 2019. The report is in video format and hosted on YouTube. 
The report showcases the Public Health related activity that has taken place 
across North Lincolnshire. The Director also outlines her recommendations 
and goals for the coming year. 
 

• Fraud Annual Report - reported to the Audit Committee on 20 May 2020, to 
assist in discharging its responsibilities for monitoring the effectiveness of the 
Council’s arrangements for managing the risk of fraud. No major frauds 
reported. 

 

• Independent Reviewing Service (IRS) Annual Report 2018/19 – presented 
to the Children’s, Families and Culture Cabinet Member 22 January 2019. It 
focuses on the IROs for Looked After Children and sets out a range of 
information about the service, including the extent to which it complies with 
regulation and best practice. 

 

• Local Safeguarding Adults Board Annual Report – presented to Cabinet 
27 December 2020. The report contains information in relation to adults 
safeguarding such as number of referrals and their outcome and progress 
against LSAB priorities. 

 

• Risk Management Progress reports – Risk Management Progress reports 
were presented to the Audit Committee 31 October 2019 and 20 May 2020. 
No significant issues were reported. 

 

• Special Education Needs and Disabilities (SEND) – reported to Children, 
Families and Culture Cabinet Member 22 January 2019. The report 
summaries work undertaken by the council and its partners to implement the 
SEND Delivery Plan, and also highlights achievements.  

 
The council’s Assurance Group receive a quarterly overview which provides an 
update on the position against a set of criteria, which help identify whether the council 
is fulfilling its duties as an organisation and employer. Assurance is evaluated using 
information and data including management sign-off of critical functions and by 
referencing specific performance measures.  
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Third line (independent oversight) 
 
Head of Internal Audit Annual Report and Opinion 2019/20 – This was presented 
to the Audit Committee on 15 July 2020. Based on the work completed up to 30 June 
2020 it concluded that the Council had a satisfactory control environment but 
identified some areas for improvement. Where appropriate these have been 
considered for inclusion in section 5 of this Statement. The impact of Covid-19 has 
resulted in some planned work not being completed by 30 June 2020 – such work 
will be reported in 2020-21 report but should any significant issues be identified 
before the date of the final AGS these will be considered for inclusion. The report 
also provided assurance that Internal Audit meets required quality standards.  
 
External Audit - Due to the impact of Covid-19, in line with national guidance the 
deadlines for the production of the audited statement of accounts and the external 
auditors VFM opinion was pushed back to 30 November at the latest. The final Annual 
Governance Statement will take account of any issues arising from the audit.  
 
LGA Corporate Peer Challenge Follow Up – the peer team first visited the council in 
January 2018. A follow up visit was made in June 2019 to help the council take stock of 

progress made. The headline message for the Council was “Well done North 
Lincolnshire!”. The report confirmed that ‘impressive progress’ had been made in 
implementing the vision for the future shape of the organisation. The team reported that 
they had seen a ‘huge visible difference in the Council’. 
 
Health & Care System Wide Peer Review – the outcome was “North Lincolnshire 

has evidence of a well-articulated strong strategic vision and a clear governance 

structure for integration. There is good practice to build upon and accelerate across 

the system”.   

Other external inspections and verifications carried out in 2019/20 are listed below 

together with their ratings: 

• The Cygnets – Outstanding 

• Kingfisher Lodge – Good 

• General Register Office – Public Protection Counter Fraud – High 

• Substance Misuse CQC Inspection – Good 

• Building Control Quality Management Systems (ISO 9001) 

• Careers Advice & Guidance – Matrix Quality Standard 

• Visit England – Normanby Hall – 3 stars (5 being the highest) 

Ombudsman 
An Ombudsman is appointed to independently investigate complaints that have not 
been resolved by the organisation complained about. During 2019/20, the 
Ombudsman upheld three complaints against the Council. Two related to Adult Care 
Services, assessment and care plans and one in relation to Looked After Children. 
Modest financial remedies were awarded. 
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4. COVID-19 

During March 2020, the coronavirus pandemic resulted in a nationwide emergency 
response with lockdown measures instigated by the government. The council 
implemented response in accordance with government guidance and operated under 
local emergency arrangements to ensure business continuity, prioritising human, 
monetary and physical resources accordingly to keep people safe and well, protect 
the vulnerable and protect the local economy. This has and will continue to have an 
impact on the Council’s governance arrangements 

The Council co-operates at a sub-regional level as part of the Humber Local 
Resilience Forum (LRF) where emergency response planning is required at scale 
across multiple agencies. The Humber LRF declared an emergency following the 
government’s publication of its action plan, with the necessary governance and 
reporting arrangements implemented.  
 
A detailed risk assessment in respect of Covid-19 has been undertaken, and a 
strategic risk is recorded on the council’s risk system. 
 
At Cabinet a comprehensive set of reports were presented in respect of the Council’s 
approach to COVID 19, response and recovery. This included the governance 
arrangements at place and sub-regional level and the service level response from 
each director. 

In line with CIPFA guidance issued on 7 April 2020 the impact of Covid-19 was 
considered over four categories. 
 
Impact on business as usual in the delivery of services  
 
During the react and response phase of the pandemic, service delivery was guided 
by clear priorities – keeping staff safe and well; protecting vulnerable people; 
protecting the local economy and enabling communities to flourish. In line with the 
business continuity planning arrangements, the Council implemented measures 
whereby service delivery continued where possible, with additional safety measures 
such as additional PPE in place. The Council also implemented shielding 
arrangements for those employees at high risk 
 
Prior to lockdown, the Organisational Development plan was moving the Council 
towards more agile technology and platforms. Within days of lockdown 
arrangements, the Council was able to ensure that where required the workforce 
were able to work from home, utilising digital tools such as Microsoft Teams, which 
has been an essential element in our ability to continue to respond quickly, stay in 
touch with the workforce, and ensure essential meetings could continue with 
relatively few issues. During this period, employees and elected members have been 
able to work from home safely and securely. 
 
Communications materials were supplied through a variety of external and internal 

channels. Live information was provided on the staff portal including Frequently 

Asked Questions, wellbeing resources, risk assessments, links to the council’s 

website and YouTube channel. This was accompanied by a regular newsletter for the 

whole workforce informing them of updates. #TeamNL Live staff communication 

https://democracy.northlincs.gov.uk/cabinet/cabinet-2020-2021/cabinet-15-june-2020/
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channel was developed as part of the wellbeing priority, to enable colleagues to keep 

in touch, share good news stories, on-line quizzes and videos. A social media 

campaign #doonething has continued throughout this period reflecting the Council’s 

enabling approach as well as public health messages to residents, communities and 

business. 

Throughout the emergency response period many services continued to operate 

fully, including: 

• Household recycling centres 

• Domestic general waste and recyclables collection 

• Playing fields and open grounds 

• Street cleaning and grass cutting 

• Security control centre 

• Children’s social care 

• Adults social care including Sir John Mason House 

• Community meals 

• Bereavement services (with restrictions) 

• Highways 

The council’s response to the Covid-19 pandemic has been guided by local public 

health advice and information and national guidance which meant that a range of 

services/activities were suspended to the public or moved to alternative means of 

delivery through digital means. These included: 

• Adult Education face to face classes were suspended. On-line and remote 

learning continued 

• Civil ceremonies were postponed 

• Crematorium closed to the general public, with restrictions on funeral 

attendance 

• Leisure venues – some fitness classes were made available on-line 

• Libraries – e-services were enhanced and promoted 

• Museums and galleries  

• Playgrounds and car parks to some parks and open spaces 

• Registrars – electronic processes established for registering deaths. Birth 

registrations were suspended 

• Street markets were suspended and non-essential stalls at St John’s 

Markets 

 

The COVID response governance arrangements included processes to ensure all 

coronavirus legislation and national guidance was assessed and implemented as 

necessary, in line with local determination and decision making. This included, where 

the Coronavirus Act permitted, flexibility in the application of statutory requirements. 

 

New areas of activity as part of the national response to coronavirus and any 
governance issues arising 
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In response of the pandemic new expectations were placed on the council as part of 
the national response, including: 
 

• Support to those shielding 

• Support to Care providers 

• Administration of business support grants and new rate reliefs for certain 
business 

• Additional council tax discounts to administer 

• Supplier relief arrangements 
 
The Council adapted systems and internal controls to mitigate risk of fraud for 

example spotlight system in relation to business grants and open book agreements 

relating to supplier relief. Also, data sharing agreements were implemented for the 

Shield Hub arrangements. 

A Care Home Support Plan was implemented. The purpose of this plan is to detail 
the North Lincolnshire partnership approach to supporting care homes during the 
COVID-19 pandemic. The plan has been developed to support sector resilience 
through an enhanced offer of support to enable the delivery of quality care and the 
safety of both residents and staff. It includes how the council will manage and support 
the following key elements:  
 

• Oversight and governance  

• Leadership  

• Infection prevention and control  

• Testing  

• PPE 

• Workforce Support 

• Clinical Support 

• Financial Support 
 
A range of new business rates reliefs have been applied to day nurseries and retail, 
hospitality and leisure businesses and to support small businesses who expected to 
be affected by COVID-19 financially, the increase in rate relief that was announced 
in early March was applied to accounts prior to the April instalment through Direct 
Debits being processed. A one council approach to facilitating a rapid response to 
the government’s Business Support Grant scheme, utilising data and intelligence 
from the Ratings List enabled thousands of businesses to receive additional financial 
support. 
 

The funding and logistical consequences of delivering the local government 
response 
 

• Constitutional arrangements  
 
The Local Authorities and Police and Crime Panels (Coronavirus) (Flexibility of Local 

Authority and Police and Crime Panel meetings) (England and Wales) Regulations 

2020 was implemented immediately through the development of a local protocol. 

Proportionate amendments to the Council’s Procedure Rules were made to enable 
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council meetings to take place virtually applying Teams software and for necessary 

constitutional approvals in lieu of an Annual General Meeting. Associated support to 

elected members and relevant officers was provided to prepare them for virtual 

meetings, including briefings on the protocol and support in embracing the necessary 

technology.  

Introduction of Virtual Decision Making, which required a collaborative approach to 
plan, prepare and implement. Elected members have been fully equipped and 
enabled to participate in a very short space of time, supported remotely by the whole 
team. Feedback to date has been positive on the quality and experience of virtual 
meetings. With live webcasting to the public now available, during May we have 
hosted 4 different meetings and received 400 hits through the external link to view.  
 

Using the normal decision making process, flexibilities were already built in and 

enacted within the Scheme of Officer delegations to provide immediate, flexible and 

accountable decision making during the initial emergency phase of the pandemic. 

The decision log was maintained in relation to all decisions made during this period 

with briefing reports compiled for cabinet member. 

• Financial Implications 

The majority of the financial impact of the pandemic will be in 2020/21 and future 
years.  It has incurred additional expenditure in several areas.  The most significant 
being Adult Social Care, Education, Children’s Social Care and Public Health.  In 
addition, it has suffered losses of income.  The most significant losses are anticipated 
to be in Council Tax, Business Rates and Leisure.  Government grants currently 
totalling £11.7m have been received to offset these pressures.  
 
In the longer term the council is likely to face reduced income from Business Rates 
and Council Tax due to the impact of the pandemic on the national and global 
economy.  The council will adapt its operating model to reflect the learning from the 
Covid-19 pandemic and ensure the council remains financially resilient and 
sustainable in the longer term. COVID Financial Implications were reported to 
Cabinet in July 2020. 

 
Assessment of the longer-term disruption and consequences arising from the 
coronavirus pandemic 

The Council continues to operate business continuity arrangements as part of its 
COVID 19 crisis response whilst concurrently planning for recovery and renewal at 
both sub-regional and place level. 
 
The recovery period is being used to assess the changes needed in our strategic 
plans for North Lincolnshire and the Council. The learning from our response to 
COVID 19 will inform future plans as evidence also is emerging at a national level. 
We will continue to use intelligence and data as part of our strategic needs 
assessment to understand the social, environmental and economic risk factor and 
opportunities brought about from the pandemic. 
 
Our communities have shown great resilience during this period and we plan to build 
upon this. We anticipate that there will be a longer term impact on health inequalities 

https://democracy.northlincs.gov.uk/cabinet/cabinet-2020-2021/cabinet-27-july-2020/
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and a potential increase in demand for services as a level of normality resumes, in 
particular within mental health and hidden harm and referrals for social care 
assessments across children and adults. The council’s enabling approach creates 
the conditions for the council to respond proactively to the COVID legacy, working 
collaboratively with our communities and partners. 
 
As a consequence of the pandemic new ways of working have been accelerated. 
This provides a platform to further exploit digital technologies and community led 
approaches which will be built in to our strategic plans. 
 
It is anticipated that there will be a longer-term impact on the council finances, linked 
to the economic outlook for local businesses and residents and associated with the 
change in demand for services. A financial resilience report was presented to the July 
Cabinet outlining the potential impact on this financial year and the medium-term 
financial plan.  
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5. Governance Challenges 

 
Governance challenges can arise when something has gone or is going wrong which 
will affect the achievement of the Council’s objectives. There is a need to respond 
and often recover from an issue and in financial terms, responding and recovering 
may add significant cost to the organisation or its processes. An issue may arise 
unexpectedly or may result from a poorly managed risk. Determining the significance 
of a governance issue will always contain an element of judgement. 
 
An issue is likely to be significant if one or more of the following criteria applies: 
 

• It has seriously prejudiced or prevented achievement of a principal objective. 

• It has resulted in the need to seek additional funding to allow it to be resolved. 

• It has required a significant diversion of resources. 

• It has had a material impact on the accounts. 

• It has been identified by the Audit Committee as significant. 

• It has resulted in significant public interest or has seriously damaged 
reputation. 

• It has resulted in formal actions being taken by the Section 151 Officer or 
Monitoring Officer. 

• It has received significant adverse commentary in external or internal 
inspection reports that has not been able to be addressed in a timely manner. 

 
Based upon the assurance systems in place and the council’s approach to 
continuous learning through external and internal review and the information 
considered in the AGS, the conclusion is that there are no significant governance 
issues that have arisen during the year which require specific reporting apart from 
the exceptional circumstances of Covid-19. 
 
There are no significant control issues identified in relation to the response to Covid-
19 although it will be area of ongoing oversight. 

 

• Governance arrangements are in place for the Recovery phase of the 
pandemic, whilst concurrently operating business continuity arrangements 

• The Health and Wellbeing Board have agreed the Local COVID-19 Outbreak 
Plan and associated governance arrangements for the prevention, 
management and control for local outbreaks 

• There is a return and reopen framework in place to ensure a clear and phased 
approach to resuming functions and activities to ensure risks can be mitigated 
and managed effectively, in accordance with national guidelines 

 

6. Conclusion 

The Council has in place strong governance arrangements which we are confident 
protect the interests of the council and provide necessary assurances to our residents 
and stakeholders.  
 
Notwithstanding inherent risks facing local government and strategic risks within the 
local operating environment which are identified and reviewed throughout the year, 
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the Council’s governance arrangements provide robust mechanisms to ensure that 
its business is conducted in accordance with the law and proper standards, and that 
public money is safeguarded and properly accounted for, and used economically, 
efficiently and effectively.  
 
The council has set out a clear ambition for North Lincolnshire in its Council Plan and 
will strive to seek continuous improvement. The council will continue to provide 
effective governance arrangements and will make further improvements in line with 
good practice and external recommendations accordingly. 
 
The Audit Committee on behalf of the Council approved and adopted the Annual 
Governance Statement 2019/20.  
(Minute Reference 16 September 2020 594)   
 
 
 

 

Becky McIntyre 

Director Governance and Partnership (S151 Officer) 

30 November 2020 


