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1. Introduction
This document tells you about all the help that is available to you as a care leaver. We 
know that it’s a big step to move to living on your own. We want to make sure that you 
know where and who to go to for advice and help. 

Care leavers helped us design this local offer and we will continue to listen to your views 
to make sure the services we offer are what you need. We have written this document 
with care leavers in North Lincolnshire. If there is anything in the document you are not 
sure about or need further information about, please ask your worker. 

To be able to get the help detailed in this document, you must have been in care for at 
least 13 weeks between the ages of 14 and 16 (including your 16th birthday) or for 13 
weeks after your 16th birthday. If you’re not sure whether you have, then ask your social 
worker or personal adviser. 

This document is also available on the North Lincolnshire Council website. 

Your social worker or personal advisor will talk with you about the information in this 
document. 

Corporate Parenting Principles 

The Children and Social Work Act 2017 introduced ‘corporate parenting principles’, which 
are things that the Council and our partners must do when helping children in care and 
care leavers. We have made sure that these are included in our ‘Corporate Parenting 
Promise’ to children in care and care leavers. The promise is made with the help of 
children in care and care leavers who have told us what it is important to include. 



 
 

 
For more information on Corporate Parenting and the Promise, please see the North 
Lincolnshire Council website and talk to your social worker or personal advisor. 
 
The North Lincolnshire Corporate Parenting Promise 
 
Corporate Parents for Children in Care and Care Leavers in North Lincolnshire promise 
to: 
 

• act in the best interests, and promote the health and well-being, of children in care 
and care leavers; 

• encourage children in care and care leavers to express your views, wishes and 
feelings; 

• take into account the views, wishes and feelings of children in care and care 
leavers; 

• help children in care and care leavers gain access to, and make the best use of, 
services provided by the local authority and its relevant partners; 

• promote high aspirations, and seek to secure the best outcomes, for children in care 
and care leavers; 

• for children in care and care leavers to be safe, and for stability in your home lives, 
relationships and education or work; 

• prepare children in care and care leavers for adulthood and independent living. 
 

To do this we will: 
• Ask your views, listen to what you say and act on it 
• Support you and give you the information you need to lead a healthy lifestyle 
• Support you to feel safe 
• Support you to have contact with your family and friends 
• Make sure services and support are available to help you to be the best you can be 
• Have ambitions for you and support you to achieve your goals 
• Have high expectations of you and expect you to act sensibly 
• Support you to access the education and training you need and help you develop 

your skills and achieve your aspirations 
• Work with you to support other children and young people who may have had 

similar experiences 
• Provide opportunities for training and work experience and support you to find 

employment 
• Support you and your children while you gain life experience and become 

independent from us 
• Provide an open door for support and advice, whatever your age 
• Celebrate your successes and achievements 
• Help you be involved in the community 
 



 
 

2. Support that North Lincolnshire Council  and our 
partners provide 
 
Relationships 
 
We believe it is important that young people are helped to maintain relationships with 
people that they know and trust.  
 
As well as support from your Personal Adviser, additional practical and emotional support 
might be through:  
 
• Inviting you to attend drop-ins and informal opportunities to meet and talk 
 

 

 

• Providing you with a mentor/peer mentor – this may be someone within the council 
or our partners or another care leaver who can share their experiences  

• Help to maintain or regain contact with people special to you or who cared for you in 
the past, like former foster carers, care workers, Independent Visitors or social 
workers.  

• Support to re-connect with your family where it is in your best interests.  
 
 
Participation in Society 
 
We want our care leavers to be active members of society, and to have all the chances in 
life that other young adults have. We can help you participate in society in the following 
ways:  
 
• Providing information on groups and clubs you may wish to join  
• Informing you about any awards, schemes and competitions you can enter, in line 

with your talents and interests  
• Encouraging and helping you to enrol on the Electoral Register, so you can vote in 

elections  
• Offering work experience within the council 
• Informing you about voluntary work that we think you may be interested in  
• Informing and helping with the cost of leisure activities  
• Giving you advice and helping you to challenge any discrimination you face as a 

care leaver.  
 
 
 
Accommodation 
 
The council believes that children in care and care leavers should be able to live in their 
home for as long as they need to and wish. 



How we do this: 

Age 16 / 17 

We believe that, where possible, young people should remain in their care placements 
until they are at least 18. 

The council will ensure that you have a suitable care placement to live in such as with a 
foster carer or in a children’s home. 

We will support you to ‘stay put’ in your home until at least 18. However, if you choose to 
leave care before this, we will ensure that you have suitable accommodation and 
support. 

Over 18 

North Lincolnshire Council will provide advice and support so that you can live in suitable 
accommodation with the help that you need. 

As part of this we work closely with other Council services, including, Housing Advice and 
Fostering, to access to a range of suitable accommodation including: 

• Remaining with your foster carers
• Supported Lodgings
• Shared accommodation
• Self-contained accommodation
• Support to access social housing
• Out of term accommodation for care leavers in higher education

Working alongside our Council partners we will: 

• make sure you have access to the benefits you are entitled to
• offer further accommodation opportunities if things go wrong
• the Staying Put/Staying Close offer.
• provide a Leaving Care Grant that can be used to furnish your first property
• practical moving in help.
• provide continuing advice about maintaining a tenancy*, including paying rent,

Council Tax and bills regularly.
• help you look after your home including decorating, minor repairs and cleaning

advice
* a tenancy is a contract between you and your landlord that lets you live in a property as
long as you pay rent and follow the rules

Staying Put with your former foster carer 

If this is what you and your foster carer(s) want, we will support you to remain with your 



foster carers under what is called a ‘Staying Put’ arrangement. This can last until you are 
age 21 

Education, Training and Employment 

We provide opportunities to children in care and care leavers to raise and support your 
aspirations, help develop awareness of opportunities and skills and help you to be work 
ready. 

We provide opportunities and flexible work training, information and experience. This 
includes regular ‘Aspirations Days*’ to help you gain knowledge, understand the career 
opportunities available and how you can be supported to achieve them. 

* aspirations days are opportunities to spend time with local employers, training providers
and advisors to have a taste of what they do, discuss your training needs, develop your
awareness and build confidence in planning for the future and gaining employment. You
will be supported to attend by your worker and have the opportunity to talk about
anything you wish and any support you need to achieve your aspirations.

We also work with our partners to offer work place opportunities, including work taster 
sessions, work experience apprenticeships and job opportunities. These are flexible and 
tailored to young people’s needs and are supported by Corporate Parents from across 
the Council and partners. 

We want to be aspirational for our care leavers and help you to access the education, 
training and employment you are interested in. To do this:  

• We will help you to get careers information and advice – this can be either through
your Personal Advisor, the colleges and/or the Education Inclusion Service.

• [Note – the Education Inclusion Service provide support, help and advice to help
children and young people to succeed in their education and training and into
employment]

• We will help with transport costs when travelling to training, school/college,
apprenticeships or job interviews.

• You will receive additional help if you attend college, including a plan to detail how
you are supported to do well in college and individual guidance or help when you
need it.

• If you have special educational needs we will make sure that you receive any
additional help you require.

• Young people who attend college receive a Further Education bursary.
• We provide help in obtaining equipment, essential clothing, and books to support

your education training and employment.
• We encourage and help you choose to go to university e.g. accessing tuition fees

and maintenance loans, travel costs at the start and end of term and making sure



you have somewhere to live during the holidays – this may be with your foster carer, 
in your own accommodation or in supported accommodation. 

• If you attend university, we will provide a bursary of £2000 which is over and above
any other bursary gained.

• As Corporate Parents, the council and our partners provide opportunities for work
experience, apprenticeships and employment for care leavers.

• We hold regular events to celebrate the achievements of children in care and care
leavers. These are supported by Corporate Parents from all agencies.

• When you achieve educational success we celebrate your achievements - for
example take you out for a meal when you finish your A-levels.

Health and Wellbeing 

We will support and encourage you to be healthy and provide the help you need to 
achieve this. This includes: 

• Giving you information on keeping yourself healthy
• Providing a health passport as you reach 18 – this is a summary of your health

information.
• Help to register at health services when you move home.
• Help you to manage your emotional well-being – this may include CAMH services or

supporting you to access services as an adult. CAMHS provide support until you
reach 18. This includes offering therapeutic support for anxiety, depression/low
mood, obsessive compulsive disorder, eating disorders, self-harm/suicidal thoughts
and assessment for neurological development disorders including ASD and ADHD.
The CAMH service will also oversee the transition to adult mental health services
where needed.

• Help you to attend hospital or doctors’ appointments.
• Provide help and support if you are a parent – this includes accesses to support and

health services through the Brocklesby Court Hub.
• Free access to the North Lincolnshire leisure centres.

Finances 

We provide financial support to help you prepare for living independently and manage 
your money. To do this we will: 

• Make sure that you have the advice you need to learn to manage your money and
that this is detailed in your Pathway Plan.

• Help you to open a bank account.
• Help you to gain appropriate identification documents, such as a passport and/or

provisional driving licence.
• Help you to get your NI number – this might be writing a letter or helping you

complete an application
• Provide additional financial support if you need it in an emergency.



 
 

 
Other Help and Support 
 
• If you have special educational needs there is a ‘Local Offer’ that describes the 

help you can expect – we will make sure that this is explained and you are helped 
to access this support. Further information is available on the Council website. 

• We will make sure that young people who are unaccompanied asylum seekers 
have the support they need, and this is recorded in their Pathway Plan. 

• We will provide a gift at Christmas and at each birthday up to the age of 21.  
• We will provide additional support to help you gain additional skills such as 

obtaining a driving licence this may also be used as an incentive.  
• Advocacy support into adulthood 
• We will help you to take part in events and activities such as the Awesome Kidz 

Awardz, art shows and other events 
• We will help you to share your views and be involved in improving how we support 

you – such as being a part of the Children in Care Council and help you to be part 
of wider contributions to decision making such as the Youth Council, recruitment of 
staff and carers and commissioning of services. 

  



 
 

3. Statutory entitlements – what the law says  you 
must be given. 
Advice and Support from a Personal adviser 
 
North Lincolnshire Council provides a personal adviser for care leavers until you are 21. 
Care leavers also have the right to a personal adviser up to 25 should you wish.  
 
You can ask for support from your Personal Adviser at any time you would like some help 
up to the age of 25, whether you are in education or training or not. 
 
Your Personal Adviser is there to help you to prepare to live independently and to offer 
advice and support after you leave care. Personal Advisers should talk to you about what 
support you need and record this information in your pathway plan. 
 
We will try make sure that, wherever possible, you keep the same Personal Adviser. The 
amount of support that you receive from your Personal Adviser will depend on what you 
want and your circumstances and will be recorded in your pathway plan. 
 
We will consider with you what extra support you may need. You might, for example, 
need extra support because: 
 

• You have special educational needs or a disability 
• You are an unaccompanied Asylum Seeking Child (UASC) and your immigration 

status is unclear 
• You are in or leaving custody or you have had contact with the criminal justice 

system 
• You are a young parent 
• You are going through a difficult time in your personal life 

 
Pathway Plan 
 
Personal advisers are responsible for ensuring that a Pathway Plan is created and kept 
up to date for each care leaver. Your pathway plan is written after consultation with you 
and important people in your life. It sets out your needs, views and future goals, and 
identifies exactly what support you will receive from us. We will review your pathway plan 
with you regularly so that it is kept up-to-date and you understand and are happy with its 
contents. 
 
• We will prepare a Pathway Plan with you that sets out how we will help you to 

achieve the things you want to.  
• We start the Pathway Plan together while you are still in care – around your 16th 

birthday.  
• We then review the Pathway Plan with you at least every six months to make sure 

that it is up-to-date.   
• We will always involve you in preparing and reviewing the Pathway Plan.   
 
 



 
 

Care leavers’ rights 
 

  

• You have a right to be involved in all decisions about when you leave care and 
your plans for leaving care. 

• We will make sure that you can let us know what you think of and how you feel 
about the services you receive.  

• You have a right to see the information we keep about you, including the files and 
records written about you when you were in care. 

 
 
Your right to be heard and taken seriously 
 
• You have a right to be involved in all decisions about your plans for leaving care. 

You have a right to support from an independent advocate if you want to challenge 
decisions about the support we give you. 

• Independent advocates can inform you about your rights and help you to be heard 
in meetings. They are separate from Children’s Services. 

• You have a right to talk to the Children’s’ Advocate at any time including if you want 
to challenge decisions about the care and support you are provided by the local 
authority. You can contact the advocate on 01724 296639. Contact details are also 
on the North Lincolnshire Council website. 

 
We also provide: 
 
• Assistance with expenses associated with employment, education and training.  
• A higher education bursary of £2,000 if you go on to higher education.  
• Suitable accommodation during vacations if you are in higher education or in 

residential further education.   
• A set-up grant to help you buy essential things when you move into your own home. 



 
 

4. Support during COVID 19 Pandemic (Coronavirus) 
 
The current COVID 19 Pandemic is completely unprecedented in recent times and has 
turned the country upside down. Everyone in the country has been impacted upon by 
COVID 19, and we have all had to make many adjustments and changes to our daily 
lives. 
 
This has, at times, caused some additional worries and challenges for everybody, and we 
have all had to lean upon our support networks for help during this period. 
 
Below is the additional support you can expect to receive from your corporate parents 
during the pandemic: 
 
 
• Increase contact from your Personal Advisors and involved professionals, as 

agreed with you, to ensure your physical and emotional wellbeing. This could be 
increased visits to you, video calls or telephone calls. 

• If you are receiving a personal living allowance, we will ensure that you receive the 
increased allowance amount in line with the announced temporary increase to 
Universal Credit. 

• We will provide 4g MIFI devices to young people who do not have access to the 
internet in the community, or support with access to the internet based upon 
individual needs of young people. 

• We will ensure that, in line with individual young people’s needs and circumstances, 
young people are supported with access to essential supplies, such as food, 
gas/electronic, hygiene supplies. 

• We will ensure that all young people who require it have access to hand sanitiser, 
anti-bacterial handwash etc. 

• We will ensure that we regularly share the updated government guidance with you, 
and ensure you understand the implications for you. 

 
 
 

 

5. Who can help? 
Key contacts for Care Leavers: 

• Leaving Care Service / Personal Advisers – tel 01724 296500 
• Housing Advice Team – tel 01724 296500 
• Complaints and Representations – tel 01724 296426 
• Local authority leadership including the Director of Children’s Services and Lead 

Member – tel 01724 296296 
• Fostering Services Team – 01724 297042 
• Education Inclusion Careers and Progression Team – 01724 298554 
• North Lincolnshire Careers and Progression team – tel 01724 298554 



• Children’s Participation Team (including the Children in Care Council) – tel
01724297240

• Mentoring and advocacy support - Children’s Advocate – tel 01724 296639

see also the North Lincolnshire Council website for more details 

Other services that provide support for Care Leavers in North Lincolnshire include: 

• The children in care Health Team
• CAMHS – 01724 408460 (CIC and CL can self-refer between ages of 13-18.

Schools and GPs can also refer.)
• VirginHealth (sexual health advice and support) - Call 0300 330 1122
• DELTA substance use support service – tel 01724 298528
• North Lindsey College - tel 01724 281111 info@northlindsey.ac.uk
• John Leggott College – tel 01724 282998
• Humberside Police, Early Intervention Team (offer help, advice and support) – tel

07464 649292 james.mckellarmain@humberside.pnn.police.uk

Other places you can go to for help or advice include: 

• Citizens Advice Bureau – tel 01724 870941
• Humberside Fire and Rescue – tel 01724 295920
• Action Station – tel 01724 296969
• North Lincolnshire Youth Council – tel 01724 298440
young.voice@northlincs.gov.uk
- Care Leavers’ Foundation – 01678 540598
- Youth Information and Counselling Unit (YPs aged 13-25) – 01724
281824/297972
- CRUSE Bereavement Care (self-referral) – 01724 281178
- Life Central website and app – www.life-central.org (Emotional wellbeing and health

support for children and young people, parents, carers and professionals)
- Talking Shop – 19 Market Hill, Scunthorpe, 01724 867297 (Drop in or call for advice

and psychological therapy for young adults aged 18+.
- Options Recovery College – Sandfield House, 297 Ashby High Street, Ashby,

01724 275959, optionsrecoverycollege@rdash.nhs.uk (Free educational courses for
young adults 18+ that support people in managing everyday mental health issues
including stress, low mood, anxiety, low self-confidence and difficulties with sleep.
Prospectus available at www.rdash.nhs.uk/optionsrecoverycollege)
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