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Foreword
elcome to this 2014 -15
annual report which
provides an overview of North
Lincolnshire Council’s
achievements along with a
summary of our financial
accounts.

W

The vision driving the council is
‘Aspiring People, Inspiring
Places’ - a dynamic, highperforming, customer focused
council, giving the best possible
value for money and changing
outcomes for all people living and
working in the area.
Our priorities from 2014-15 were:
• Excellence in customer service
• Make our communities safer
and stronger
• Provide value for taxpayers’
money
• Regenerate our area and
increase prosperity
Even though we have been
working under financial pressures
of reduced budgets we have risen
to the challenge whilst also
improving the services that we
provide.
As in past years, our commitment
to providing you with the best
value for money has been the key
driver for us. Despite tough
economic conditions we have
achieved many things:

2

The council’s
vision...
Our organisational priorities
guide the work of the
council and ensure
our contribution
to achieving our
vision for North
Lincolnshire Aspiring People,
Inspiring Places.

• 82.4% of our 93 key
performance indicators
performed on target or within
tolerance
• 69% of our key performance
indicators showed
improvement from 2013/14
• 95% of our strategic plan
actions are on track to be
delivered within timescale
• The council realised 100% of its
planned financial efficiencies
(over £8.6m)
• The council’s revenue budget
was underspent by £1.48m
or 1%
External inspection bodies and
central government have
acknowledged and praised the
performance of our children’s
services. The council has also
continued to deliver major
projects to benefit local people

and visitors to the area, from a
new Humber University
Technology College, to new care
facilities and transformed leisure
facilities.
There have been several councilled initiatives to improve
employment prospects for people
in the area and to strengthen the
local economy as a whole,
whether by creating
apprenticeships or rolling out
superfast broadband.
We know there is still plenty to
do. We will build on our
successes, and continue to
provide services that give value
for money, making North
Lincolnshire a place that delivers
a great future.
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Excellence in
customer service
• Major £2m transformation
completed at Ancholme Leisure
Centre in Brigg and Quibell Park
in Scunthorpe.
• Improved all Household
Recycling Centre sites for
residents through £650,000
investment.
• 98.8% of parents were offered
one of their preferred primary
school options and 99.4% were
offered their preferred
secondary school which ranks
North Lincolnshire 10th
nationally.

• The level of satisfaction with
Adult Social Care has risen for a
third year.
• 100% of Looked After Children
reviews held within timescales.
• Improved processing times for
benefit claims.
• Kingsway Garden and
Woodlands Crematorium both
regained their coveted Green
Flag awards from the Civic
Trust. The Green Flag is the
mark of a quality park or green
space and puts them among
the best parks in the country.

• North Lincolnshire Museum
received an award from Vist
England for the ‘Best Story Told’
accolade. The museum is one of
the first recipients to receive
this type of award.
• The council website was
upgraded and redesigned and
maintained the Society of
Information Technology
Management 3 star rating.
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Make our communities
safer and stronger
• The council was selected by
Ofsted to be part of their
thematic inspection into
effective leadership of children’s
services.
• The North Lincolnshire Homes
Board agreed that £6.2m be
made available to build The
Westcliffe Community Hub,
shops and 50 new homes. This
joins the existing funding of
£1.25m from the Homes and
Communities Agency and
£500,000 from North
Lincolnshire Council.
• The Stronger Communities
team successfully attracted
grant funding of £60,000 from
Department for Communities
and Local Government as part
of its Delivering Differently in
Neighbourhoods to explore
how Town and Parish Council
can be involved in delivering
services.
• Voting in the Youth Elections
took place, the voting turnout
was the highest since inception
with 45% voting turnout
compared with 35% in 2013.
• Two council Children’s Care
Homes were inspected and
judged as ‘Good’, with
Outcomes achieved for
Children and Young People
being judged as ‘Outstanding’
at both homes.
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• Sir John Mason House,
intermediate care home,
opened to provide
rehabilitation and reablement
in this integrated health and
social care facility.

• People accessing adult social
care services reported they had
as much social contact as they
would like, North Lincolnshire is
better than the national
average.

• The proportion of children and
young people attending good
and outstanding schools
reached the 80% milestone and
rose above the England average
for the first time.

• 86% of people accessing Adult
Services had their needs met
within 6 weeks.

• 82% of children under the age
of 2 are registered with
children’s centres.
• The number of children entering
care has reduced and the rate of
children looked after remains
below national figures.

• North Lincolnshire is above the
‘all England average’ for key
stage 4 outcomes for the first
time by the headline measure of
5A*- C including English and
Mathematics.
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Provide value
for taxpayers’ money
• Capital investment in priority
services included: Brand new
Intermediate Care Unit, New
Community Wellbeing Hub in
Winterton, Refurbished
Community Wellbeing in
Scunthorpe, Broughton Primary
and Priory Lane schools both
expanded to facilitate single
sites.
• Achieved performance payment
for the Troubled Family
Initiative (transform the way
local partner agencies work
together and how they work
with families to improve
outcomes) and secured Early
Starter Status.
• The council successfully won a
bid of £1.9m for the
Transformation Challenge
Award to progress a shared
back office hub with North East
Lincolnshire Council

• Following a programme of
Information Technology (IT)
changes and security
improvements the council
received the Public Service
Network Code of Connection
Certificate which is a Cabinet
Office recognition and
assurance that IT and
Information Security is being
managed effectively.
• The council recieved a positive
value for money statement for
the financial accounts for 201314, by the external auditors and
a clean bill of health for 2014-15
financial accounts.
• A new Construction and
Highways Framework went live
in May 2014 with estimated
savings of £200k.

• The Imaginary Library
registrations passed the 7,500
milestone.
• In 2014/15 the level of
collectable Council Tax
increased by £2m and
collectable NNDR increased by
£4.4m.
• A successful partnership bid to
DCLG with Humber authorities
to fund a fraud intelligence HUB
was made.
• Procurement savings exceeded
£1m.
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Regenerate our area
and increase prosperity
• Northernlincs Broadband
celebrated its first birthday by
announcing that more than
7,000 homes and businesses
could access high-speed fibre
broadband as a direct result of
the programme. By the end of
2014 27,000 premises had been
upgraded.
• Work commenced to build the
Humber University Technology
College, which will create 70
jobs, including 45 teaching
posts. Completed and due to
open September 2015.
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• 164 businesses individually
recieved 12 hours of support on
IT and digital technologies.

• A £7m 100-bed luxury 4* Hotel
at the Airport received the go
ahead which will create 60 jobs.

• The Able Marine Energy Park
received the go ahead. This will
become Europe’s largest wind
park.

• A 23m investment at the Trent
Valley Retail Park saw
Debenhams and Marks and
Spencer open resulting in a
further 300 new jobs.

• A new £5m training facility with
BAE and Resource Group was
finalised at Humberside Airport.
It will provide up to 60
apprentice opportunities every
year resulting in 150 jobs.
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Financial performance
nnually the council produces a set of
accounts that shows its financial position
and income and expenditure for the financial
year. The figures shown are a simplified version
of the full accounts for 2014-15 which are
available on www.northlincs.gov.uk (search
statement of accounts).

A

Where the money comes
from (after transfers from reserves)
Council Tax

£57.7m

National Non Domestic Rate
Retention Scheme

£43.8m

Revenue Support Grant

£36.2m

Other Grants

£4.6m

Total

£142.3m

The council’s financial
position 2014 - 15
The revenue accounts show the day to day running
costs of providing council services. During 2014-15 a
total of £140.8 million was spent on services (after
income from fees, charges and grants). Overall
service budgets were underspent by £1.4 million
after allowing for future commitments. In addition
to this £67.3 million on schools, funded from the
dedicated schools grant, other grant funding and
schools reserves.

16.3%
46.4%

28.3%
8.9%

n People Services
n Policy & Resources

n Places
n Central Budgets

People £65.6m Including Education (non-schools), adult and children prevention and commissioning services,
adoption, fostering, youth offending services, safeguarding, children and families support services, adult services.
Places £39.9m Including sports, leisure and cultural services, street cleaning ,parks and grounds maintenance,
cemeteries and the crematorium, transport services, waste disposal, highways, housing, environmental services,
community safety, economic development, planning & regeneration, car parking.
Policy & Resources £12.5m Including human resources, legal services, elections, mayoral costs and those of local
councilors, financial management, taxation and benefits, audit services, insurance, procurement and value for money,
business support, information management and IT services.
Central Budgets £22.9m Including levies from internal drainage boards and environmental agencies for flood
defences, insurance premiums, coroners court expenses, corporate management, carbon reduction strategy and energy
management, public health, archive services, commercial property trading account, interest on loans used for capital
investment and the provision for future payments of debt, inflation and service transformation provisions.
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Capital Expenditure

2014/15 Capital spend £71m - most significant elements:

Capital expenditure is money
spent on buying and improving
assets such as land, buildings and
highways. In the last year overall
capital expenditure was £71m.

Building Foundations for Growth

£14.9m

Local Transport Plan

£7.8m

Regional Growth Fund

£7.3m

Building Schools for the Future

£5.9m

Schools & Children’s Centre Investment

£5.7m

University Technical College

£5.4m

BDUK North Lincolnshire Broadband

£4.7m

Intermediate Care Unit

£3.9m

Trent and Humber Flood Works and Drainage

£2.0m

Grant Funding

£42.8m

Internal Borrowing

£24.5m

Capital Receipts

£2m

Property Trading Account

£1.1m

External Funding

£0.6m

Total

£71m

The most significant elements of
the 2014 - 15 capital expenditure
were:

Where the money for
capital expenditure
comes from:
(this table is subject to rounding)
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Balance sheet
The Balance Sheet Shows what
the council was worth at 31
March 2015

(this table is subject to rounding)

Property, Plant & Equipment

£422.4m

Heritage

£1m

Investment Property

£41.8m

Intangible (eg software)

£0.3m

Assets Held For Sale

£8m

Long Term Debtors/Investments

£0.1m

Inventories (eg stock)

£0.5m

Short Term Debtors

£23.4m

Total

£497.5m

Financed by:
Cash and Cash Equivalents

£1.3m

Short Term Borrowing

£2.5m

Other Short Term Liabilities

£0.1m

Short Term Creditors

£33.5m

Short Term Provisions

£1.2m

Long Term Provisions

£6.9m

Long Term Borrowing

£103.4m

Other Long Term Liabilities

£287.9m

Total

£436.8m

Net Assets

£60.7m
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Environmental Performance

uring the year we
maintained and expanded
our ISO 14001 environmental
management system. By 2016
the standard will cover all areas
of the council. During the year we
maintained our Carbon Masters
Standard.

D

The council is committed to
reducing its carbon footprint by
reducing its energy consumption
and saving money providing
value for money for our council
tax payers. We initially set
ourselves a challenging target of
reducing our carbon footprint by
33% by 2014/15 (based upon our
2008 baseline). This year we
exceeded the target by reaching
a 39% reduction. Staff mileage
has reduced by 39% but our
emissions from staff mileage
reduced by 32%.
The government also monitors
our performance in designating
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and bringing into management
local wildlife and geological sites.
Throughout the year we have put
considerable effort into ensuring
that many of the sites identified
last year and this year were
brought into positive
management. As a consequence
our performance increased from
74% in 2013 to 74.4% during
2014/15. Our target for next year
is 76%.
During the year we maintained
our Local Nature Reserve (LNR)
provision at 1.65 Hectares/1000
head of population. The national
target for Local Authorities is 1
hectare of LNR/1000 head of
population. North Lincolnshire
Council has set itself a more
ambitious target to achieve
within the next couple of years.
During 2015/16 we are looking to
designate two further Local
Nature Reserves.
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North Lincolnshire Council Annual Report Data
CO2 Emissions from Fossil Fuel consumption
(gas, electricity, oil etc)
Baseline Data 2008-9, 33,985 Tonnes CO2
09/10

10/11

11/12

12/13

13/14

14/15

Tonnes CO2 emitted

29,219

27,089

25624

24,923

22,780

20,718

% Reduction against
2008 baseline

14%

20.3%

24.6%

26.6%

32.9%

39%

Staff Mileage and CO2 emissions
Baseline Data 2008-9, Miles = 3,682,909, Tonnes CO2 = 1,179.1
29/10

10/11

11/12

12/13

13/14

14/15

Miles Travelled on
council business

3,474,100

3,051,715

2,709,227

2,442,397

2,596,303

2,236,648

% Reduction
in mileage against
2008 baseline

5.7%

17.1%

26.4%

33.7%

29.5%

39.2%

Tonnes CO2
emissions from staff
mileage

1,023.5

957.6

856.6

850.7

848.0

797.!

% CO2 reduction
from staff mileage
against 2008
baseline

13.1%

18.8%

27.4%

27.9%

28.1%

32.4%
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