COMPLAINT FORM
MEMBER(S) CONDUCT
Your details
1. Please provide us with your name and contact details:
Title:
First name:
Last name:
Address:

Daytime telephone:
Evening telephone:
Mobile telephone:
Email address:

Your address and contact details will not usually be released unless
necessary or to deal with your complaint.
However, we will tell the following people that you have made this complaint:







the member(s) you are complaining about
the monitoring officer of the authority
the parish or town clerk (if applicable)
the council’s Independent Person (if required)
members of the Assessment Panel or Hearings Panel convened to
consider your complaint
officers involved in mediation (if applicable)

We will tell them your name and give them a summary of your complaint. We
will give them full details of your complaint where necessary or appropriate to
be able to deal with it. If you have serious concerns about your name and a
summary, or details of your complaint being released, please complete
section 5 of this form.
North Lincolnshire Council Complaint Form Member(s) Conduct (January 2018)

2. Please tell us which complainant type best describes you:
Member of the public
An elected or co-opted member of an authority
Member of Parliament
Local authority monitoring officer
Other council officer or authority employee
Other (

)

Making your complaint
Once your complaint has been received a decision will be taken in accordance
with the council’s published arrangements as to what action, if any, should be
taken on it. (Link) You will not have the opportunity to attend a meeting at this
stage. It is important that you provide information that you want taken into
account as part of your complaint.
Please refer to the council’s published arrangements (link) under the heading
“Making a complaint” which explains how your complaint will be dealt with.
3. Please provide us with the name of the member(s) you believe have breached
the Code of Conduct and the name of their authority:
Title

First name

Last name

Council or authority name

North Lincolnshire Council Complaint Form Member(s) Conduct (January 2018)

It is important that you provide a summary of the information you wish to have
taken into account (within the space provided below) so a decision can be
made, in accordance with the published arrangements, whether to take any
action on your complaint. For example:







You should be specific, wherever possible, about exactly what you are
alleging the member said or did. For instance, instead of writing that
the member insulted you, you should state what it was they said.
You should provide the dates of the alleged incidents wherever
possible. If you cannot provide exact dates it is important to give a
general timeframe.
You should confirm whether there are any witnesses to the alleged
conduct and provide their names and contact details if possible.
You should provide any relevant background information.

Please indicate which paragraphs of the Code of Conduct you consider
the member(s) to have breached by ticking the appropriate box(es)..
3.1 “ You must treat others with respect and courtesy”
3.2 “You must not bully or intimidate any person”.
3.3 “You must not do anything which may cause the Council to breach any
equality laws.”
3.4 “You must not conduct yourself in a manner which could reasonably be
regarded as bringing the Council, or your office as a Member of the
Council, into disrepute. “
3.5 “You must not knowingly prevent, or attempt to prevent, another person
from gaining access to information to which they are entitled by law”.
3.6 “You must act solely in the public interest and not use or attempt to use
your position as a Member improperly to confer or secure for yourself or
any other person an advantage or disadvantage”.
3.7 “You must not do anything which compromises or is likely to compromise
the impartiality of those who work for, or on behalf of, the Council”.
3.8

“You must only use, or authorise the use of the Council’s resources for
proper purposes (regard being had to any applicable Local Authority
Code of Publicity) and in accordance with the Council’s procedural and
policy requirements”.

3.9

“You must not disclose information which is given to you in confidence,
or information which you believe, or ought to be aware, is of a
confidential nature, except where:
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a)
b)
c)

d)

You have the consent of the person authorised to give it;
You are required to do so by law;
The disclosure is made to a third party for the purpose of
obtaining professional legal advice provided that third party
agrees not to disclose the information to any other person;
The disclosure is reasonable in the public interest, made in good
faith, and that you have consulted the Monitoring Officer.”

Interests. Tick this box if you believe that the member(s) either did not
declare an interest, or has declared the wrong type of interest. (Interest
requirements re Personal, Prejudicial or Disclosable Pecuniary
Interests are outlined in paragraphs 4, 6 and 7 of the Code of
Conduct). If you are unsure, please tick the box, adding an explanation
in section 4 below.
4. Please explain in this section (or on separate sheets) what the member has done
that you believe breaches the Code of Conduct. If you are complaining about
more than one member you should clearly explain what each individual person
has done that you believe breaches the Code of Conduct.
Please provide us with details of your complaint (within the space
provided)

Please explain what steps, if any, you have taken to resolve this complaint
directly with the member concerned?

Would you be prepared to engage in mediation with the member
concerned, if considered appropriate, to try and resolve the complaint?
Yes
No
If you answered no please state reason why below:
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Mediation is a way of resolving disputes with the assistance of an independent mediator who
will try and help the parties reach a solution to the dispute that both parties are agreeable to.
The independent mediator will avoid taking sides, making judgements or giving guidance.
They are simply responsible for developing effective communications between the parties with
a view to a common sense settlement being arrived at. Mediation is a voluntary process and
will only take place if the parties agree and remains confidential to the parties involved.
Only complete this next section if you are requesting that your identity is kept confidential

5. In the interests of fairness and natural justice, we believe members who are
complained about have a right to know who has made the complaint. We also
believe they have a right to be provided with a summary of the complaint. We
are unlikely to withhold your identity or the details of your complaint unless you
have good reasons.
Please note that requests for confidentiality or requests for suppression of
complaint details will not automatically be granted. If your request for
confidentiality is not granted, we will usually allow you the option of withdrawing
your complaint.
However, it is important to understand that in certain exceptional circumstances
where the matter complained about is very serious, we can proceed with an
investigation or other action and disclose your name even if you have expressly
asked us not to.
Please provide us with details of why you believe we should withhold your
name and/or the details of your complaint:

6.

Additional Help
Complaints must be submitted in writing. This includes fax and electronic
submissions. However, in line with the requirements of the Disability
Discrimination Act 2000, we can make reasonable adjustments to assist you if
you have a disability that prevents you from making your complaint in writing.
The council has an interpretation service for people who don’t speak English.
Just call the hotline number for your language. This connects you to an
interpreter who will speak to the council for you and tell you what they say.

North Lincolnshire Council Complaint Form Member(s) Conduct (January 2018)

If you call in person at Local Links, libraries and leisure venues, staff can also
contact a network of interpreters available 24 hours a day, seven days a
week. They will also be able to arrange for translation of documents,
publications and other information.
If you need any support in completing this form, please let us know as soon
as possible.
North Lincolnshire Council is committed to treating everyone equally
irrespective of gender, age, responsibility for dependants, creed, race, religion
or ethnic origins, sexuality or disability.
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